TE WANANGA O OTAUTAHI




As one of New Zealand’s most advanced and comprehensive
tertiary education institutes, CPIT aims to provide the
communities of Canterbury accessible learning opportunities
for personal growth, achievement and vocational success.

Globally renowned for its emphasis on applied and practical learning, CPIT
attracts a high calibre of academic staff and students, and is a leader in the
delivery of internationally recognised qualifications including certificates,
diplomas, Bachelor degrees and graduate studies.




CPIT Spring Graduation 2009

Kaupapa

- our guiding philosophy
CPIT’s provision of applied tertiary
education and research contributes to
the future social, economic and cultural
wellbeing of the people, communities and
organisations, particularly of Canterbury.

Our Values

Manaakitanga - Respect
Mana Atua - Excellence

Mana tangata - Accountability
Matauranga - Learning

Mana whenua - Connection

Our Mission

The community inside CPIT and CPIT inside the community.
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The Year at a Glance

2009
Total student numbers 20,261
Total international students 1,543
Student Ethnicity
Pakeha/European 79.0%
Maori 7.7%
Pacific Island 2.4%
Chinese 2.8%
Korean 1.0%
Indian 0.9%
Other Asian 3.1%
Other 6.9%

\EUS 49.6%
Female 50.4%
Average age 34 years

Graduates in current employment
Graduates in further education
Student Satisfaction

Assessed programme

Teaching

Total EFTS Delivered
Ministry of Education EFTS 5,362.5

International EFTS 658.7
Other EFTS 272.0
Total EFTS 6,293.2
Maori Participation

Maori student numbers 7.7%
Completion rates for Maori students 77.1%
Pasifika Participation

Pasifika student numbers 2.4%
Completion rates for Pasifika students ~ 79.7%

2008
20,479
1,435

80.6%
7.1%
2.1%
3.0%
1.1%
0.9%
3.1%
5.5%

49.3%
50.7%
34 years

4,975.5
562.3
287.2

5,825.0

7.1%
81.9%

2.1%
81.9%

Student Ethnicity

Pakeha/European

Other

Asian

Pacific Island
ori

Ma

Student EFTS

Other

International

Staff FTES

Teaching

Non Teaching




Disability/Impairment
Student numbers

EFTS

Learner Support Activities

Library collection expenditure
per EFTS $111 $110

$m $m
Funding from Government $48.23 $47.01

Total income $85.39 $83.82
Cost of services $76.82 $75.08
Net surplus (deficit) $8.57 $8.75

Net assets $160.81 $153.28

Total staff numbers 1,566 1,569
Teaching FTES 402.7 404.0
Management FTES 13.0 14.2
Non Teaching FTES 336.3 330.1
Total FTES 7519 746.3
EFTS : FTES (teaching) ratio 15.6:1 14.4:1

Outputs reported 271 322
Contracts and commissions 11 11
Value of contracts and commissions $183,330* $432,707

Maori and Pasifika staff
Maori staff employed 5.8% 6.5%

Pasifika staff employed 1.0% 1.5%

Gender

Women in senior management positions 54.5% 69.1%
Disability

Staff with declared disability/impairment 5.0% 5.3%




Council Chair’s Report

In 2009, Parliament passed the
Education Polytechnics Amendment
Act, the results of which will have

a significant impact on CPIT’s
governing Council.




:

Hector Matthews, CPIT Council Chair

In addition to the Te Aranga House refurbishment,

the Trades Innovation Institute is also acquiring a new
Student Services Centre. This capital development

is one of many designed to reflect the Institute’s
underlying mission as stated in the Kaupapa - to bring
the community inside CPIT and incorporate CPIT into the
wider community.

To further enhance CPIT’s positive relationship with the
community, the Christchurch City Council, the Art and
Industry Biennial Trust (AIBT) and CPIT have agreed to
the installation of a sculptural work to be placed at the
corner of Madras and St Asaph Streets. The work will
mark the development of a walkway linking the city
through CPIT to AMI Stadium, and is due for completion
in time for the 2011 Rugby World Cup.

Among the many outstanding events in 2009, a highlight
for me was the Creative Festival held in November.
FINALE, in particular, was a wonderful performance to
end a fantastic week of outstanding visual exhibitions,
fashion shows, acrobatic and theatrical performances.

With thousands of people attending the shows and
exhibitions held during the week, the Creative Festival
showcases not only the exceptional talent of our staff
and students, but also the support from the community,
and especially our industry partners who work
collaboratively with us to deliver a successful event. The
Creative Festival, in its entirety, illustrates why CPIT is at
the forefront of tertiary arts education in New Zealand.

On behalf of the Council, | thank everyone who has made
the 2009 achievements and positive transformations
possible. These ensure that CPIT will continue to lead

as the preferred provider of quality tertiary vocational
training and education for the Canterbury region.

Ehara taku toa i te toa takitahi, engari he toa takatini.

My strength is not that of one person but rather the
collective of many.

N©O reira, nga mihi whakawhétai ki a koutou katoa.
Thank you very much to you all.
1
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: Hector J R Matthews
Council Chair
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Governance & Accountability

Chair

Deputy Chair

Chair Council Audit Committee
Chief Executive

Members appointed by the Minister

Chief Executive Officer (ex officio)
Elected by Academic Staff
Elected by General Staff

Elected by Students

Nominated by Canterbury Employers
Chamber of Commerce

Nominated by NZ Council of Trade Unions
Nominated by Te Runanga o Ngai Tahu
Nominated by Te Puni Kokiri

Nominated by the Office of Disability Issues
Nominated by the Ministry of Pacific Island Affairs
Co-opted by the Council

Kaiarahi
Council Secretary
Minute Secretary

Mr Hector J R Matthews
Ms Jenn E Bestwick

Mr Derek G Benfield

Dr Neil R Barns

Mr Hector J R Matthews (until 30 November 2009)
Mr Carl W D Pascoe (until 30 November 2009)

Ms Jenn E Bestwick (re-appointed 1 December 2009)
Mr Derek G Benfield (until 30 November 2009)

Mr Stephen J Collins (from 1 December 2009)

Mrs Elizabeth M Hopkins (from 1 December 2009)
Mr R Rex Williams (from 1 December 2009)

Dr Neil R Barns
Dr Richard Draper
Mr David R Currie

Mr Martin E Miller (until 4 September 2009)
Mrs Delaney H Hall (from 21 October 2009)

Mr David L Halstead

Mr Robert | Brough

Ms Puamiria M Parata-Goodall
Mr Gilbert Taurua

Ms Linda J S Telfer

Mr Jeff | Ah Kuoi

Mr Hector J R Matthews (from 9 December 2009)
Mr Derek G Benfield (from 9 December 2009)

Ms Hana O’Regan
Mr O Ralph Knowles
Miss D Gay Hinton




Council Executive Committee Members

Hector Matthews Neil Barns Linda Telfer

- s

Jenn Bestwick Puamiria Parata-Goodall Derek Benfield
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Chief Executive’s Report

Nei ra te maioha o Te Wananga
o Otautahi ki a koutou katoa.
He tau tino pai ténei mo to
tatou Wananga, a, he maha nga
hua i kitea. Heoi and, té taea te
pouri o te ngakau te péhiite
wehenga o te kaiwhakahaere

o te Kaunihera, a Hector
Matthews i muri i nga tau e
waru, &, i whakawateahia hoki a
Ralph Knowles, te hekeretari o
te Kaunihera, i muri i nga tau 33
ki CPIT. He tai timu, he tai pari.

Kati ra, ko ténei taku purongo
whakamutunga hei Tumuaki
mo te Wananga o Otautahi.

He hdnore nd matou katoa

ki te mahi tahi mo ténei
wananga me to tatou hapori.
Na reira ki a koutou katoa nga
kaitaunaki o to tatou kaupapa
whakahirahira, téna koutou,
téna koutou, téna koutou katoa

| bid you greetings from Te
Wananga o Otautahi. This

has been a very good year

for CPIT but we celebrate our
successes with some sadness
as we farewell our Council
Chair, Hector Matthews, after
eight years and our Council
Secretary, Ralph Knowles, who
retires from that role after 33
years at CPIT.

It is also my last report as Chief
Executive. All of us are proud
to be associated with CPIT
and proud to have served our
community.




At the end of 2009, the Tertiary Education Commission,
as part of its financial monitoring and risk assessment on
behalf of the Crown, assessed CPIT as in the lowest risk
category in terms of viability and sustainability.

The CPIT operating surplus for 2009 was $8.6M. The
closing Cash and Investments were $30M. In a period
where many ITPs have faced financial difficulty and an
even more challenging financial future, CPIT is strong and
well placed to invest in further educational improvements
for its students. The 2010 budget contains no Quality
Reinvestment funding, yet the institution expects to again
meet all its financial targets.

Achieving high levels of financial performance and
sustainability are not the primary goals of an educational
institution, but they are critical in order to deliver the
educational outcomes which students, industry and
communities require. Therefore, it is important to give
employers, parents and students confidence that

the organisation in which they are investing will be in
existence to deliver on what it promises. Delivering
financial performance, however, without achieving
excellence in the quality and relevance of study
programmes, teaching, research, student support and
learning environments, and without delivering quality
student outcomes, serves little purpose.

In each of these areas, CPIT continued to make good
progress in 2009. This Annual Report highlights some of
the student and staff successes as well as key statistics.
Despite how well CPIT is performing, there is still much to
do in terms of improving qualification completion rates
and ensuring that graduates are able to make the most
of their investment in employment outcomes and/or
progression to higher levels of study.

In 2009, we implemented an information strategy that
will be vital in providing ongoing information on student
progress and retention. In addition, CPIT is in the process
of designing systems to better track students beyond
graduation. Work has also been undertaken to improve
the effectiveness of CPIT's community and industry
interactions, by actively developing CPIT’s regional
facilitation role throughout Canterbury. Although regional
facilitation will no longer be a requirement of ITPs, CPIT

is committed to continuing its partnership with other
educational institutions and local government to ensure
a comprehensive view of tertiary education needs, gaps
and priorities is further developed for the Canterbury region.

The response from CPIT staff, throughout this period of
increased performance pressure, has been admirable.
Both teaching and allied staff continue to demonstrate a
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strong sense of professionalism, pride and commitment
to delivering high-calibre, vocational and applied
education within a quality learning environment.
CPIT staff performance is measured in terms of:

» successful course completions,

« student and external assessments of teaching quality,

« research produced,

» professional development completed,

« programmes developed and approved,

« process improvements,

productivity measures such as staff/student ratios
and average costs per student.

Throughout 2009 CPIT has benefitted from capable
management and governance. It is particularly fitting

to acknowledge the Council Chair, Hector Matthews, and
members of Council, Carl Pascoe and Derek Benfield.
They completed their terms as Ministerial appointments
during 2009 and made a significant contribution to the
development of CPIT through the challenging period of
the Business Transformation Plan. They can be proud of
what CPIT has achieved under their stewardship. CPIT
wishes them well and | personally thank them for their
guidance and wisdom.

This is my last report as CPIT’s Chief Executive and
while it may seem overwhelmingly positive, it does
reflect the Institution’s performance this year. The future
for CPIT is optimistic; it looks certain to increase its
services to current and future students, employers and
the communities that it serves, while delivering on the
expectations of Government.

| would like to thank CPIT staff and my CEO colleagues

in the sector, especially the TANZ and Metro Chief
Executives | have worked so closely with this year. | would
also like to acknowledge the positive relationship that
the TEC has developed with CPIT. The original intentions
of the TEC were to develop a partnership approach with
institutions, and | believe significant progress has been
made in this area in 2009. It is my hope that this will
continue in the future.

| have thoroughly enjoyed my tenure as the Chief
Executive of CPIT and | wish the Institution’s staff and the
incoming Council all the very best for the next stage in its
development.

Kia kaha

Neil Barns
Chief Executive



Management Team

Chief Executive

Kaiarahi

Dean, Faculty of Commerce

Dean, Faculty of
Creative Industries

Dean, Faculty of Health,
Humanities & Science

Dean,
Trades Innovation Institute

Dean, Te Puna Wanaka

Chief Financial Officer

Director, Corporate Services

Registrar
Director, Education Services
(until July 2009)

Director, Academic

Director, Human Resources

Manager, Marketing (Acting)
(from October 2009)

Dr Neil R Barns

DBusAdmin (Southern Cross, NSW),
MBA (Heriot-Watt, Edinburgh),
BBA(Massey), DipTchg, MloD

Ms Hana M O’Regan
MA (Otago), Post Grad DipArts, BA (Victoria),
CELTA (Cambridge)

Mr Murray D Bain

BCom (Otago), Grad Dip (Accountancy),
Post Grad Cert Innovation &

Enterprise (Unitec), MNZIM

Dr C Jane Gregg
PhD (Canterbury), MA (Dist), BA(Hons)

Dr David H Gough
PhD (African Languages & Linguistics)
(Rhodes University)

Mrs Fiona Haynes
MEd (Deakin), DipTchg, TTC, NZCD (Arch)

Ms Hana M O’Regan
MA(Otago), Post Grad DipArts,
BA(Victoria), CELTA (Cambridge)

Mr Darren J Mitchell
BCom (Accounting) (Otago), CA(NZICA)

Ms Joanne R Milne
BA(Otago), Post Grad DipArts,
DipBus Admin (Massey), AFNZIM

Dr Shirley A Wilson
PhD (Western Australia), BSc(Hons) (Otago),
Dip Nursing (CTI)

Ms Patsy M Gibson

Mrs Lee C McNicholl
BA(Canterbury)




Director, International

Director, Planning and Projects

Council Secretary

Manager, Facilities Management

Director, Information
Communications Technology

Manager, Foundation Learning

Manager, Library, Learning
& Information Services

Manager, Marketing
(until September 2009)

Manager, Registry
(until May 2009)

Manager, Registry
(from August 2009)

Manager, Human Resources
(until February 2009)

Business

Computing
(until July 2009)

Computing

Food & Hospitality

Ms Elizabeth (Beth) Knowles

Ms Gay L Sharlotte
BA(Auckland), DipTchg, Cert Continuing
Education (Canterbury)

Mr O Ralph Knowles JP
BA(Otago), DipTchg

Mr Grant L McPhail
Dip Energy Management (CTI), TEFMA

Mr Mark Marshall

Ms Diana M Law
BSc (Victoria), Cert Social Services
Management

Dr Nicki A Page
PhD (Canterbury), BMus (Hons),
Dip Libr (Victoria)

Ms Christine Moore
Post Grad Dip Marketing (Victoria),
Dip Journalism, Dip Internet Technology

Ms Lynda K Megson
Cert Liberal Studies (Canterbury),
Cert Adult Teaching

Ms Laurie J Millar
Dip Bus (CPIT)

Ms Maureen Love
BCom (Canterbury) Dip Industrial Relations
(Victoria), DipTchg

Mr John A West
BSc(Canterbury), DipTchg

Ms Philippa Jones

MA (Hons) (Canterbury), BA(Canterbury),
Dip Industrial & Organisational
Psychology (Canterbury)

Ms Alison L Young

FNACCQ, Grad Dip Computer Based
Learning (Waikato Polytechnic),
Cert Computer Studies (ATI)

Ms Karen L T Te Puke
ATC(Food & Beverage), C&G (Food & Beverage)

Architectural Studies

Art & Design

NZ Broadcasting School

Performing Arts

Applied Sciences & Allied Health

Nursing & Human Services

Humanities

Pouwhakahaere

Engineering

Construction Trades

Engineering & Electrical Trades

Mr Keith Power

C&G (Construction), HNC Building,
ONC Construction, DipTchg (Tertiary),
PG DipTchLn, FNZIQS

Mr M Hubert Klaassens
BA (Canterbury), Cert Graphic Design (CPIT)

Mr Paul G Norris
MA (Oxford), MA (Canterbury),
Dip Management (Auckland)

Mr Tom R B Rainey
BMus (Canterbury),
LTCL Trinity College London

Dr Jeremy P Shearman
PhD (Otago), QTS (London),
MSc (Hons) (Wollongong), BPhEd (Otago)

Dr Catherine M Andrew RN
PhD (Newcastle NSW), MA (Hons) (Massey),
BA (Nursing/Education)

Mr Mark Hornby
M AppLing, BA(Hons), Dip RSA, PGCE

Ms Haani R TeM Huata
M Maori & Pacific Development (Waikato),
BA(Waikato)

Mr J Graham Hodge
ME (Mechanical) (Canterbury),
BE (Electrical) (Hons) (Canterbury)

Mr Neville R Ward
ATC Carpentry, TC Carpentry

Mr Robert C Lingard
ATC Fitting & Welding, TC Fitting & Welding,
Cert Adult Teaching




Our Commitment

CPIT is committed to providing excellence
in applied tertiary education and research.




2009 Highlights

Matauranga - Learning

We provide accessible learning opportunities for personal
growth, achievement and vocational success, fostering
people’s ability to learn independently and modelling best
practice in applied learning and research.




ChijiStEEhliichEs
Culinary InCustry

celebrates at Visions launch

Valuable experience: as a training restaurant,
Visions on Campus gives CPIT’s food and
hospitality students the opportunity to utilise
their skills in a ‘real world’ setting.
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CPIT students

receive Toque d’Or Supreme Award

Mana Atua - Excellence

We make a positive contribution to the inner strength of
our students, their whanau and communities, supporting
them to achieve their spiritual, cultural, social, economic
and environmental goals.




CPIT Architectural
Studies stucents

put planning skills to the test




Te Puna Wanaka held its 2009 Rakatahi Supreme Awards
in November. The formal dinner and ceremony, held in
CPIT’'s Wharekai, acknowledged excellence shown by
Maori youth from years 7 to 13 in areas such as Te Reo,
cultural leadership, academic achievement and sport.

Laken Wairau (Yr 7-8), Tui Ninness-Clark (Yr 9-10),
Rachel Panapa (Yr 11-12) and Rawiri Maniapoto (Yr 13)
were the winners of this year’s awards.

“The awards, funded by the CPIT Foundation, are an
initiative born of the realisation that Maori are so highly
represented in negative educational statistics,” said
Hemi Hoskins, Te Puna Wanaka Kaiako/tutor and
coordinator of the Awards.

“We wanted to find a way to celebrate the success of
Maori students while they are at secondary school and to
raise expectations within the community. This has been
done through creating categories which may typically
not be recognised but are seen as being important

to Maori such as: commitment to Maori values and
Tikanga, commitment to Te Reo, as well as the more
common themes such as sporting, cultural and academic
achievement,” he said.
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“This is a Canterbury-wide initiative and gives
opportunities for schools to participate no matter how
small or large their Maori roll. It provides a medium for
high-achieving Maori students to meet others of a similar
calibre and raise the bar of expectation.”

Hemi said the awards are aimed to be a more immediate
goal that students can work towards while in school to
help keep them focused in their direction of study. The
students also get to have their successes celebrated and
rewarded in front of their families, school representatives
and other iwi, community and education groups.

Laken Wairau won a $500 gift voucher from Warehouse
Stationery, Tui Ninness-Clark, Rachel Panapa and

Rawiri Maniapoto each won a laptop computer, and the
other attendees received a $50 Whitcoulls voucher, all
of which help the students maintain focus and continue
along their path of study.

Young achievers: Rawiri Maniapoto, Rachel Panapa, Laken Wairau and
Tui Ninness-Clark won 2009 Rakatahi Supreme Awards.



Clhristechuren
AFEs [Festival

highlights CPIT Creative Launch

The creative buzz was alive and well at CPIT in July, as staff
and students prepared for their key roles in the opening
of the Christchurch Arts Festival; which also marked the
launch of CPIT’s new Creative Industries Faculty.

A procession of themed CPIT staff, students and
participating members of the public gathered in Cathedral
Square as part of a stunning and theatrical launch that
delighted audiences of all ages.

“We could’ve had a normal cocktail function to launch

our new faculty, but we wanted to be creative about our
Creative Launch,” said Dr Jane Gregg, Dean of CPIT’s
Creative Industries Faculty.

“We didn't want to confine the launch to CPIT; we wanted
to stretch our new Creative Faculty throughout the city.
The Christchurch Arts Festival was an ideal opportunity
for us to do this. We have a long and enduring relationship
with the Festival, so it made sense for us to be involved.”

The new Creative Industries Faculty houses all of CPIT’s
creative programmes under one portfolio, encompassing

the Schools of Art and Design, Architectural Studies,
Performing Arts and the New Zealand Broadcasting School.

“We expect that the new faculty will build more focused
relationships across the industry fields and disciplines we
work with, and strengthen our profile as the Canterbury
tertiary education institution where the creative industries
are championed at the highest levels, and in the most
innovative ways,” said Gregg.

Within the Festival's ‘WinterGarden’ setting, CPIT’s
Creative Launch emulated a ‘mini’ Finale, the grand
closing of the Institute’s own creative festival held in
November, with outstanding live performances from the
Faculty’s Performing Arts, CircoArts and Jazz students.

In addition to the Creative Launch, CPIT curated and
sponsored a number of events throughout the Christchurch
Arts Festival. From thought-provoking visual exhibitions to
the very best in live performance, CPIT’s strong creative
reputation was evident throughout the event.

Creative Industries Faculty opening during the Christchurch Arts Festival
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LIve Surgical Link

a first for tertiary education







Te Aranga House, situated at CPIT’s Trades Innovation
Institute in Opawa, was officially reopened in October much
to the delight of former students, staff, and members of
Council and Parliament.

Originally built as the Domestic Training Girls’ Hostel — an
establishment to teach girls domestic duties - Te Aranga
(‘The Pathway’) has also served as a nurses’ hostel and a
Maori Affairs apprentices’ hostel.

The house was designed in 1910 by T B Bowring, head of
the Christchurch Technical College’s building department,
and was opened in 1913. Records show students helped
with its construction, alongside building contractor,
Andrew Swanston.

Now fully restored and renovated at a cost of $1.25m
(funded by donations from the Otautahi Education
Development Trust, the Government and Industry), Te
Aranga is home to the CPIT Trades Innovation Institute
and School of Engineering management and the Industry
Innovation Centre for Industry conferences and seminars.

In keeping with its origins, CPIT provided the project
managers for the restoration, and HRS Construction Ltd
was responsible for the major renovations. Students and
staff undertook the painting and decorating, built the
furniture and joinery, and constructed the internal walls.
The renovation project took three years to complete.

Grand history: Te Aranga House was first built in 1912.

Unveiled: former CPIT graduate and the National Party’s
Hon. Gerry Brownlee unveiled the plaque during the reopening ceremony.

Stately manor: Te Aranga House was officially reopened in October after
ignificant refurbishment and restoration.
ALl T 1 .




Manaakitanga - Respect

We respect all the people who make up the
communities of Canterbury working with them
confidently, openly, equitably and sensitively.




Mana tangata - Accountability

Our teaching and learning approach builds each person’s standing, enabling them to practice
professionally and work responsibly with others for personal and community achievement.




Housing
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s Trades Innovation Institute Ho
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